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Mandatory Reporting Of Adult Abuse (P.L. 1983 -Ch43) 
 
Anyone can make a confidential report to the Ombudsman, 
but under New Jersey law, certain individuals are legally 
mandated to report known or suspected instances of abuse, 
exploitation, crime and serious bodily injury of residents age 
60 or older, living in long-term care communities.  Any 
caretaker, social worker, physician, registered or licensed 
practical nurse, managed care representative, staff or other 
professional, who, as a result of information obtained in the 
course of his/her employment, has reasonable cause to 
suspect or believe that an elderly long-term care resident is 
being or has been abused, exploited or a victim of a crime or 
serious bodily injury, shall report such information.   
(N.J.S.A. 52:27G-7.1) 
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Complaints 
(877) 582-6995 

In an emergency, please call 911 
The LTCO is not a first responder. 
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6ÏÌÕÎÔÅÅÒ !ÄÖÏÃÁÔÅÓ (ÅÌÐ 3ÁÆÅÇÕÁÒÄ 
2ÅÓÉÄÅÎÔÓ ÏÆ .ÕÒÓÉÎÇ (ÏÍÅÓ 

 
4ÈÅ .Å× *ÅÒÓÅÙ /ÆПÉÃÅ ÏÆ ÔÈÅ ,ÏÎÇ-4ÅÒÍ #ÁÒÅ 
/ÍÂÕÄÓÍÁÎ ÉÓ ÁÓÓÉÓÔÅÄ ÉÎ ÉÔÓ ÁÄÖÏÃÁÃÙ ×ÏÒË ÂÙ 
Á ÃÁÄÒÅ ÏÆ ÈÉÇÈÌÙ ÔÒÁÉÎÅÄ ÖÏÌÕÎÔÅÅÒ ÁÄÖÏÃÁÔÅÓ 
×ÈÏ ÁÒÅ ÁÓÓÉÇÎÅÄ ÔÏ ÎÕÒÓÉÎÇ ÈÏÍÅÓ ÔÈÒÏÕÇÈÏÕÔ 
.Å× *ÅÒÓÅÙȢ  
 
4ÈÅÓÅ 6ÏÌÕÎÔÅÅÒ !ÄÖÏÃÁÔÅÓ ÒÅÃÅÉÖÅ σς ÈÏÕÒÓ ÏÆ 
ÉÎÔÅÎÓÉÖÅ ÔÒÁÉÎÉÎÇ ÁÎÄ ÁÒÅ ÁÓËÅÄ ÔÏ ÓÐÅÎÄ ÁÔ 
ÌÅÁÓÔ ÆÏÕÒ ÈÏÕÒÓ Á ×ÅÅË ÖÉÓÉÔÉÎÇ ÒÅÓÉÄÅÎÔÓ ÉÎ 
ÔÈÅÉÒ ÁÓÓÉÇÎÅÄ ÎÕÒÓÉÎÇ ÈÏÍÅȢ 6ÏÌÕÎÔÅÅÒ 
!ÄÖÏÃÁÔÅÓ ÖÉÓÉÔ ÒÅÓÉÄÅÎÔÓȟ ÈÅÌÐ ÔÏ ÒÅÓÏÌÖÅ 
ÃÏÍÐÌÁÉÎÔÓ ÁÎÄ ÄÉÓÐÕÔÅÓ ÁÎÄ ÁÃÔ ÁÓ Á ÖÏÉÃÅ ÆÏÒ 
ÔÈÏÓÅ ÖÕÌÎÅÒÁÂÌÅ ÅÌÄÅÒÌÙ ÒÅÓÉÄÅÎÔÓ ×ÈÏ ÃÁÎÎÏÔ 
ÁÄÖÏÃÁÔÅ ÆÏÒ ÔÈÅÍÓÅÌÖÅÓȢ  
 
4ÒÁÉÎÉÎÇ ÓÅÓÓÉÏÎÓ ÁÒÅ ÏÎÇÏÉÎÇ ÁÎÄ 6ÏÌÕÎÔÅÅÒ 
!ÄÖÏÃÁÔÅÓ ÁÒÅ !,7!9Ó ÎÅÅÄÅÄȦ )Æ ÙÏÕ ÁÒÅ 
ÉÎÔÅÒÅÓÔÅÄ ÉÎ ÈÁÖÉÎÇ Á ÄÉÒÅÃÔ ÁÎÄ ÍÅÁÎÉÎÇÆÕÌ 
ÉÍÐÁÃÔ ÏÎ ÔÈÅ ÌÉÖÅÓ ÏÆ ÅÌÄÅÒÌÙ ÃÉÔÉÚÅÎÓ ÌÉÖÉÎÇ ÉÎ 
ÎÕÒÓÉÎÇ ÈÏÍÅÓȟ ÐÌÅÁÓÅ ÃÁÌÌ ÔÈÅ ,4#/ 6ÏÌÕÎÔÅÅÒ 
!ÄÖÏÃÁÔÅ 0ÒÏÇÒÁÍ ÁÔ φπω-ψςφ-υπυσ ÏÒ ÅÍÁÉÌ ÁÔ 
ÖÏÌÕÎÔÅÅÒͽÌÔÃÏȢÎÊȢÇÏÖ 
 
)Æ ÙÏÕ ÁÒÅ Á ÒÅÓÉÄÅÎÔ ÏÆ Á ÎÕÒÓÉÎÇ ÈÏÍÅȟ ÙÏÕ ÈÁÖÅ 
ÔÈÅ ÒÉÇÈÔ ÔÏ ÓÐÅÁË ÔÏ ÔÈÅ 6ÏÌÕÎÔÅÅÒ !ÄÖÏÃÁÔÅ 
ÁÓÓÉÇÎÅÄ ÔÏ ÙÏÕÒ ÆÁÃÉÌÉÔÙȢ *ÕÓÔ ÁÓË ÓÔÁÆÆ ÔÏ ÄÉÒÅÃÔ 
ÙÏÕ ÔÏ ÔÈÁÔ ÐÅÒÓÏÎȢ )Æ ÔÈÅÒÅ ÉÓ ÎÏ 6ÏÌÕÎÔÅÅÒ 
!ÄÖÏÃÁÔÅ ÁÓÓÉÇÎÅÄ ÔÏ ÙÏÕÒ ÆÁÃÉÌÉÔÙȟ ÆÅÅÌ ÆÒÅÅ ÔÏ 
ÃÁÌÌ ÔÈÅ ,4#/ ÉÎÔÁËÅ ÌÉÎÅ ÁÔ ρ-ψχχ-υψς-φωωυȢ  
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Guidance. Support. Advocacy.    .        

The New Jersey Office of the Long-Term Care Ombudsman 
2ÅÇÉÏÎÁÌ %ÔÈÉÃÓ #ÏÍÍÉÔÔÅÅÓȡ $ÉÆУÉÃÕÌÔ $ÅÃÉÓÉÏÎÓ 

ÁÎÄ %ÔÈÉÃÁÌ 'ÕÉÄÁÎÃÅ 
 
!Ó ÉÎÄÉÖÉÄÕÁÌÓ ÇÒÏ× ÏÌÄÅÒ ÁÎÄ ÓÔÒÕÇÇÌÅ ×ÉÔÈ ÁÄÖÁÎÃÅÄ 
ÉÌÌÎÅÓÓ ÁÎÄ ÆÒÁÉÌÔÙȟ ÔÈÅÙȟ ÔÈÅÉÒ ÆÁÍÉÌÉÅÓ ÁÎÄ ÔÈÅÉÒ ÃÁÒÅ 
ÐÒÏÖÉÄÅÒÓ ×ÉÌÌ ÌÉËÅÌÙ ÂÅ ÆÁÃÅÄ ×ÉÔÈ ÄÉÆПÉÃÕÌÔ ÄÅÃÉÓÉÏÎÓ 
ÁÂÏÕÔ ÔÈÅÉÒ ÃÁÒÅ ÁÎÄ ÔÒÅÁÔÍÅÎÔȢ $ÅÃÉÓÉÏÎÓ ÃÁÎ ÉÎÃÌÕÄÅ 
×ÈÅÔÈÅÒ ÔÏ ÐÒÏÖÉÄÅ ÏÒ ÒÅÍÏÖÅ ÐÁÒÔÉÃÕÌÁÒ ÔÒÅÁÔÍÅÎÔÓȢ 4ÈÅ 
ÒÏÌÅ ÏÆ ÔÈÅ /ÍÂÕÄÓÍÁÎ ÉÎ ÔÈÅÓÅ ÓÉÔÕÁÔÉÏÎÓ ÉÓ ÔÏ ÅÎÓÕÒÅ 
ÔÈÁÔ ÄÅÃÉÓÉÏÎ-ÍÁËÉÎÇ ÉÓ ÒÅÓÉÄÅÎÔ-ÆÏÃÕÓÅÄ ÁÎÄ ÃÏÎÓÉÓÔÅÎÔ 
×ÉÔÈ ÅÔÈÉÃÁÌ ÁÎÄ ÌÅÇÁÌ ÓÔÁÎÄÁÒÄÓȢ 
 
/ÎÅ ÏÆ ÔÈÅ ×ÁÙÓ ÔÈÉÓ ÉÓ ÁÃÈÉÅÖÅÄ ÉÓ ÔÈÒÏÕÇÈ 2ÅÇÉÏÎÁÌ 
%ÔÈÉÃÓ #ÏÍÍÉÔÔÅÅÓȟ ×ÈÉÃÈ ÐÒÏÖÉÄÅ ÅÄÕÃÁÔÉÏÎȟ ÃÏÎПÌÉÃÔ 
ÒÅÓÏÌÕÔÉÏÎ ÁÎÄ ÅÔÈÉÃÁÌ ÇÕÉÄÁÎÃÅ ÔÏ ÆÁÃÉÌÉÔÉÅÓȟ ÆÁÍÉÌÉÅÓ ÁÎÄ 
ÃÏÎÓÕÍÅÒÓ ×ÈÅÎ ÄÉÆПÉÃÕÌÔ ÄÅÃÉÓÉÏÎÓ ÎÅÅÄ ÔÏ ÂÅ ÍÁÄÅȢ 
 
&ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ ÁÂÏÕÔ ÔÈÅ ,4#/ 2ÅÇÉÏÎÁÌ %ÔÈÉÃÓ 
#ÏÍÍÉÔÔÅÅÓ ÃÁÌÌ ÔÈÅ ,4#/ ÉÎÔÁËÅ ÌÉÎÅ ÁÔ ρ-ψχχ-υψς-φωωυ 
ÏÒ ÃÁÌÌ ÔÈÅ 2%# 0ÒÏÇÒÁÍ ÁÔ φπω-ψςφ-υπστȢ 

) #ÈÏÏÓÅ (ÏÍÅ .*ȡ %ØÐÌÏÒÉÎÇ  

#ÏÍÍÕÎÉÔÙ-"ÁÓÅÄ /ÐÔÉÏÎÓ 
 

) #ÈÏÏÓÅ (ÏÍÅ .* ɉÁÌÓÏ ËÎÏ×Î ÁÓ -ÏÎÅÙ &ÏÌÌÏ×Ó ÔÈÅ 
0ÅÒÓÏÎɊ ÉÓ Á ÆÅÄÅÒÁÌ ÁÎÄ ÓÔÁÔÅ ÐÒÏÇÒÁÍ ×ÉÔÈ Ô×Ï ÍÁÉÎ 
ÇÏÁÌÓȡ ÔÏ ÍÏÖÅ ÐÅÏÐÌÅ ÏÕÔ ÏÆ ÎÕÒÓÉÎÇ ÈÏÍÅÓ ÁÎÄ 
ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÃÅÎÔÅÒÓ ÂÁÃË ÉÎÔÏ ÔÈÅ ÃÏÍÍÕÎÉÔÙ ÁÎÄ ÔÏ  

ÒÅ-ÉÎÖÅÓÔ -ÅÄÉÃÁÉÄ ÄÏÌÌÁÒÓ ÕÓÅÄ ÆÏÒ ÎÕÒÓÉÎÇ ÈÏÍÅ ÃÁÒÅ ÂÁÃË 
ÉÎÔÏ ÈÏÍÅ- ÁÎÄ ÃÏÍÍÕÎÉÔÙ-ÂÁÓÅÄ ÓÅÒÖÉÃÅÓȢ 

 

2ÅÓÉÄÅÎÔÓ ÏÆ ÎÕÒÓÉÎÇ ÈÏÍÅÓ ÁÎÄ ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÃÅÎÔÅÒÓ 
×ÈÏ ÁÒÅ ÅÌÉÇÉÂÌÅ ÆÏÒ -ÅÄÉÃÁÉÄ ÁÎÄ ÈÁÖÅ ÂÅÅÎ ÌÉÖÉÎÇ ÉÎ Á  

ÌÏÎÇ-ÔÅÒÍ ÃÁÒÅ ÓÅÔÔÉÎÇ ÆÏÒ ÍÏÒÅ ÔÈÁÎ ωπ ÄÁÙÓ ÍÁÙ ÂÅ ÁÂÌÅ 
ÔÏ ÍÏÖÅ ÔÏ ÁÎ ÉÎÄÅÐÅÎÄÅÎÔ ÃÏÍÍÕÎÉÔÙ ÓÅÔÔÉÎÇ ×ÉÔÈ 
ÁÐÐÒÏÐÒÉÁÔÅ ÓÕÐÐÏÒÔÓ ÁÎÄ ÓÅÒÖÉÃÅÓȢ 

 

)#(.* ÉÓ ×ÏÒËÉÎÇ ÔÏ ÓÐÒÅÁÄ ÔÈÅ ÍÅÓÓÁÇÅ ÔÈÁÔ Ȱ! .ÕÒÓÉÎÇ 
(ÏÍÅ -ÁÙ .ÏÔ "Å ÔÈÅ /ÎÌÙ /ÐÔÉÏÎȢȱ )Æ ÙÏÕ ÁÒÅ ÉÎÔÅÒÅÓÔÅÄ ÉÎ 
ÌÅÁÒÎÉÎÇ ÍÏÒÅȟ ÐÌÅÁÓÅ ÃÁÌÌ )#(.* ÁÔ ρ-ψυυ-τφφ-σππυ ÏÒ ÖÉÓÉÔ 
ÔÈÅ )#(.* ×ÅÂÓÉÔÅ ÁÔ ×××ȢÉÃÈÏÏÓÅÈÏÍÅȢÎÊȢÇÏÖ 

4ÈÅ .Å× *ÅÒÓÅÙ /ÆПÉÃÅ ÏÆ 
ÔÈÅ ,ÏÎÇ-4ÅÒÍ #ÁÒÅ 
/ÍÂÕÄÓÍÁÎ ɉ,4#/Ɋ ÉÓ Á 
ÒÅÓÉÄÅÎÔ-ÆÏÃÕÓÅÄ ÁÄÖÏÃÁÃÙ 
ÏÒÇÁÎÉÚÁÔÉÏÎȢ 4ÈÅ ÐÒÉÍÁÒÙ 
ÆÕÎÃÔÉÏÎ ÏÆ ÔÈÅ ,4#/ ÉÓ ÔÏ 
ÁÄÖÏÃÁÔÅ ÆÏÒ ÒÅÓÉÄÅÎÔÓ ÏÆ 
ÌÏÎÇ-ÔÅÒÍ ÃÁÒÅ ÆÁÃÉÌÉÔÉÅÓ 
×ÈÏ ÁÒÅ ÏÖÅÒ ÁÇÅ φπ ÂÙ 
ÉÎÖÅÓÔÉÇÁÔÉÎÇ ÁÎÄ 

ÒÅÓÏÌÖÉÎÇ ÃÏÍÐÌÁÉÎÔÓ ÍÁÄÅ ÂÙ ÏÒ ÏÎ ÂÅÈÁÌÆ ÏÆ ÔÈÏÓÅ ÒÅÓÉÄÅÎÔÓȢ  
 
4ÈÅ ,4#/ ÉÓ ÁÉÄÅÄ ÉÎ ÉÔÓ ÍÉÓÓÉÏÎ ÂÙ Á ÃÁÄÒÅ ÏÆ ÈÉÇÈÌÙ-ÔÒÁÉÎÅÄ 
6ÏÌÕÎÔÅÅÒ !ÄÖÏÃÁÔÅÓ ×ÈÏ ÁÒÅ ÁÓÓÉÇÎÅÄ ÔÏ ÎÕÒÓÉÎÇ ÆÁÃÉÌÉÔÉÅÓ 
ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ ÓÔÁÔÅȢ 4ÈÅÓÅ ÖÏÌÕÎÔÅÅÒÓ ÁÒÅ ÁÎ ÅØÔÅÎÓÉÏÎ ÏÆ ÔÈÅ 
/ÆПÉÃÅ ÁÎÄ ÁÒÅ ÔÒÁÉÎÅÄ ÔÏ ÏÂÓÅÒÖÅ ÔÈÅ ÑÕÁÌÉÔÙ ÏÆ ÓÅÒÖÉÃÅÓ ÐÒÏÖÉÄÅÄ 
ÂÙ ÌÏÎÇ-ÔÅÒÍ ÃÁÒÅ ÃÏÍÍÕÎÉÔÉÅÓ ÁÎÄ ÁÄÖÏÃÁÔÅ ÆÏÒ ÌÏÎÇ-ÔÅÒÍ ÃÁÒÅ 
ÒÅÓÉÄÅÎÔÓͻ ÒÉÇÈÔÓȢ  
 
4ÈÅ ,4#/ ÁÌÓÏ ÏÖÅÒÓÅÅÓ ÔÈÅ ÏÐÅÒÁÔÉÏÎ ÏÆ ÓÅÖÅÒÁÌ 2ÅÇÉÏÎÁÌ %ÔÈÉÃÓ 
#ÏÍÍÉÔÔÅÅÓ ÔÈÁÔ ÐÒÏÖÉÄÅ ÁÓÓÉÓÔÁÎÃÅ ÔÏ ÃÏÎÓÕÍÅÒÓȟ ÆÁÍÉÌÉÅÓ ÁÎÄ 
ÌÏÎÇ-ÔÅÒÍ ÃÁÒÅ ÆÁÃÉÌÉÔÉÅÓ ×ÈÅÎ ÃÏÎÆÒÏÎÔÅÄ ×ÉÔÈ ÄÉÆПÉÃÕÌÔ ÍÅÄÉÃÁÌ 
ÄÅÃÉÓÉÏÎÓ ÉÎ Á ÌÏÎÇ-ÔÅÒÍ ÃÁÒÅ ÅÎÖÉÒÏÎÍÅÎÔȢ  
 
&ÉÎÁÌÌÙȟ ÔÈÅ ,4#/ ÈÁÓ ÐÁÒÔÎÅÒÅÄ ×ÉÔÈ ÔÈÅ .* $ÅÐÁÒÔÍÅÎÔ ÏÆ (ÕÍÁÎ 
3ÅÒÖÉÃÅÓ ÔÏ ÐÒÏÍÏÔÅ ÔÈÅ ÓÔÁÔÅͻÓ  ÆÅÄÅÒÁÌÌÙ-ÆÕÎÄÅÄ -ÏÎÅÙ &ÏÌÌÏ×Ó 
ÔÈÅ 0ÅÒÓÏÎ ÐÒÏÇÒÁÍȟ ÃÁÌÌÅÄ 
) #ÈÏÏÓÅ (ÏÍÅ .* ɉ)#(.*ɊȢ 
5ÎÄÅÒ )#(.*ȟ ÁÓÓÉÓÔÁÎÃÅ ÉÓ 
ÐÒÏÖÉÄÅÄ ÔÏ ÎÕÒÓÉÎÇ ÈÏÍÅ 
ÒÅÓÉÄÅÎÔÓ ÏÆ ÁÎÙ ÁÇÅ ×ÈÏ 
×ÉÓÈ ÔÏ ÔÒÁÎÓÉÔÉÏÎ ÂÁÃË ÔÏ 
ÔÈÅ ÃÏÍÍÕÎÉÔÙ ×ÉÔÈ ÔÈÅ 
ÓÅÒÖÉÃÅÓ ÁÎÄ ÓÕÐÐÏÒÔÓ ÔÈÅÙ 
ÎÅÅÄȢ 


